
School Bus Hub
School Bus Information and Parent Notification App

Reduce Bus  
Schedule Inquiries
Decrease number of phone  
calls from parents inquiring 
about bus locations and  
schedule changes.

Reduce Team Workload
Self-serve online access to bus 
schedule information to free up 
transportation staff for other 
essential work.

Simplify Bus Route 
Communications
Easily notify parents about 
route and schedule changes 
with instant online updates.

Streamline schedule change communications

Ensure immediate parent access to  
relevant information

Reduce staff administration efforts

Ensure parents and students have the latest 

bus schedule information – receive real-time 

bus arrival notifications.

Distribute real-time bus arrival information 
to parents according to district preferences 
through a secure online App.
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Real-time bus arrival notifications from 
a secure, online App

Additional Benefits for Administrators:

How it works

1. 3.

5.

2.

4. 6.

Easily General Reports – Know how many notifications have been issued, 
whether buses were on time and how many parents accessed 
information in minutes.  

View Multiple Students/Stops – See real-time bus arrival information for 
one or more students/stops.

Parent enters School 
Code, Student ID and 
Student Date of Birth 
to register.

Parent creates a 
User Profile and 
enters additional 
information to com-
plete registration.

Parents can add 
additional children 
to the account 
by entering their 
School Code, Stu-
dent ID and Student 
Date of Birth.

Once registered, 
parent sees a card 
displaying the 
information about 
the registered child 
including student’s 
name, school and ID.

Parents receive 
a registration 
confirmation email 
when successfully 
registered. Every 
time the bus is 
about to arrive, they 
get an “About to 
Arrive” notification 
by email or via push 
notification on the 
School Bus Hub Mobile Application. Parents 
receive a second notification “Bus Has 
Arrived” as the bus arrives at the stop to pick 
up or drop off the child.

In map view, par-
ents can see bus 
stops, current bus 
location, direction 
of bus travel and a 
“5 minute perime-
ter” boundary.


